CSMD

Computerised Sound Mixing Desk

October 2007 Newsletter
Dear All,

Welcome to CSMD’s October Newsletter. You may already have noticed the new logo at the top of the page.
This is just part of our new image. We now have a brand new website which looks very modern and neat. Not
only that but we have upgraded our support system, to provide better levels or support as part of our easier to
use website. We also have details of a new special offer for customers offering 25% off as part of our re-
launch.

New Website:

The new website, which can be seen at the left of the page (http://www.csmd.co.uk) has been in development
for a couple of months now. We felt the old site was looking very dated and that we needed something new
and modern. So at the sametime we decided to re-brand the products with a new logo and colour schemes. We
have also simplified the site so that you can get to information f"'srm[) S
more easily. The purchase section of the website, is faster and
more stable than ever before, with support for PayPal and
Google Checkout. This gives you the option to purchase using
your prefer payment method, however the option to pay via
cheque still exists for all customers. We now also have a online | e oy
library of CSMD releases, so you can always roll back a version '
if you don't like the features in the newest versions. The
support section of the site also has a new look, with a search i

feature to find the answer to your question more quickly. The

support section now contains FAQ's Downloads and Articles,

however this is a work in progress and over the next few weeks

you will see this section fill up with more and more content.

Customers also still have the option to leave support tickets if : - _

you are having problems with our software. All in all the new b e P e iy o
website should be better for all our customers and mirror the TE T ' '
image of our high quality software. If you have any comments

or find any problems with the site then please don't hessitate to contact support@csmd.co.uk with you
comments. We look forward to hearing from you.

Current Offers:

This month we have an excellent new site launch offer. We are offering 25% off all our products. On the
purchase pages of the website, just enter CSMD0725 as the promotional code to automatically remove 25%
from the total price of your purchase. This offer will only be available for a limited time. If you are wanting to
pay by another means then please email sales@csmd.co.uk with your order information, we will then add the
discount automatically.

Well that's the end of another newsletter, we hope you enjoy the new look website, and keep checking it for
software updates etc.

Until next time,
Kind Regards

WJPS Team
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